Breezeline Refer-A-Friend Program: Terms and Conditions

Overview and Definitions. These Terms and Conditions (“Terms”) govern the Breezeline Refer-A-Friend
Program (“Program”). By participating, the referring customer (“Referrer”) and the new customer being
referred (“Referred Customer”) agree to be bound by these Terms.

Eligible Participants. To participate in the Program, both the Referrer and Referred Customer must be
Breezeline residential customers, at least 18 years of age with a Breezeline account in good standing and
otherwise complies with the Terms as stated herein.

Ineligible Participants. Breezeline employees, vendors, contractors or other authorized sellers of
Breezeline services (including any individuals that live (or are domiciled) with such Breezeline employee,
vendor, contractor or authorized seller cannot send or receive referrals. Property owners, managers,
leasing/rental agents, landlords, and their respective agents, employees or contractors, of multiple
dwelling units (“MDUs”) are not eligible to participate in the Program or receive any Rewards under the
Program or for referring a resident of such an MDU.

How to Participate:

 Step 1: Get Your Code. The Referrer must log in to their "My Account" portal to obtain their
unique "Referral Code".

 Step 2: Share Responsibly. Referrers may share their code with friends and family but may not
post codes publicly on social media, buy paid advertisements (e.g., banners, sponsored search,
etc.), or enter into an agreement with third parties to share or distribute Referral Codes.

» Step 3: Redeem the Referral. The Referred Customer must enter the Referral Code before
ordering a Qualifying Service(s). Orders for Qualifying Service(s) must be placed either online
(via https://breezeline.com) or by calling 844-574-8435. A Referred Customer may only use one
referral code.

Qualifying Services and Reward Requirements. To earn a Reward, the Referred Customer must
complete the following steps and meet the following requirements:

* Be a "New" Customer: the Referred Customer must not have subscribed to any Breezeline
service (including Qualifying Service(s)) within 120 days prior to the referral date.

* Select a Qualifying Service: the Referred Customer must sign up for at least one of the
following Breezeline residential services: Breezeline High Speed Internet service, including
wireless Internet and email service (“Internet Service”), Breezeline broadcast and cable television
and digital music service (“Video Service”), and Breezeline voice over Internet protocol service
(“Voice Service”) (each a “Qualifying Service” and collectively, “Qualifying Service(s)”).

¢ Install and Maintain Service: the Referred Customer must install and/or activate the Qualifying
Service(s) at the same service address and keep it active for at least 90 consecutive days.

« Stay in Good Standing: During this 90-day period, the Referrer and/or Referred Customer
must pay all invoices in full when due.

Rewards and Fulfillment. If all requirements are met, both the Referrer and the Referred Customer will
receive a statement credit in an amount equal to $50 (if referral is received before midnight on February
28,, 2026) or equal to $100 (if referral is received after midnight on February 28, 2026), applicable within
1-2 billing cycles from the end of the 90-day period. Breezeline will send an email notifying a Referrer or
Referred Customer that the Reward was earned.



Restrictions. If a Qualifying Service(s) is cancelled or downgraded, for any reason, during the 90-day
period, the Reward may be forfeited or adjusted at Breezelines sole discretion. Rewards have no cash
value. If an account is terminated before the credit is applied, the Reward is void.

General Provisions. By participating in the Program, you agree that Breezeline may share your name,
installation status, service date, or other information with the Referrer, Referred Customer, or third-party to
validate the referral and to administer the Program. A Referrer and/or Referred Customer may be
required to provide information about the other such as name and address in order to validate the referral
and Reward eligibility. By making the referral, the Referrer warrants that it has permission to contact the
Referred Customer.

Modifications. Breezeline reserves the right to modify the Qualifying Services, Terms, or Rewards, or
terminate the Program at any time with or without notice. This Reward may not be combined with any
other Referral or promotional codes. This Program is void where prohibited.



